
CONSUMER EMERGENCY PROCEDURE 
 

Please carry out these instructions in the unlikely event of one of the following occurring: 

 

IN THE EVENT OF A GAS LEAK 
 

A suspected gas leak may be indicated by SMELL, FROST ON THE PIPE, MISTING OF AIR AROUND 

LEAKAGE POINT. 

In the event of a GAS LEAK or SUSPECTED GAS LEAK 

 

 Extinguish all naked flames and ignition sources. 

 Turn off all gas appliances. 

 Do not switch on or off any electrical equipment. 

 Turn off the gas supply at the tank service valve.  

 If the leak is indoors, turn of the gas at the emergency control valve outside the building, open 

doors and windows to increase ventilation. 

 

NOTE: If it is established that the source of the leak is beyond the customer emergency control valve 

(inside the premises), having made safe by following the above instructions contact your local heat-

ing engineer to carry out necessary repairs. 

 

IN THE EVENT OF A FIRE 
 

 The emergency services should be called immediately and should be informed that an LPG 

vessel is in the vicinity of the premises. 

 The gas supply should be turned off, only if practicable. 

 

IN THE CASE OF A GAS RUN OUT 
 

 Check the contents gauge. 

 If the gauge indicates that there is still gas in the tank, turn off all appliances then 

check and reset the Under pressure shut off (upso) switch (if fitted) on the 2nd 

stage regulator, and relight pilot lights. 

 If having carried out the above, your supply cannot be resumed. Turn off your gas 

supply at the emergency control valve. 

EMERGENCY TEL   01244 530391 

For details on your tank installation see reverse. 
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Tel: 01244 520551 
Fax: 01244 534366 

www.camgas.co.uk 
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TO RESET THE UNDER PRESSURE SHUT OFF, UNSCREW THE 

PLASTIC CAP AND PULL THE SPINDLE OUT. A SLIGHT HISS 

SHOULD BE HEARD AS GAS FLOW IS RESUMED AND THE 

SPINDLE SHOULD REMAIN IN THE OUTWARD POSITION. 

 

PLEASE NOTE: REGULATOR MODELS MAY VARY AND IN 

SOME CASES MEY BE SITUATED ON THE BUILDING. 


